
Appendix 3
Choose Well Winter Campaign 2012/13

Media Plan
The media plan contains the following sections:

1. Template releases for the Choose well campaign

2. Template releases – winter pressures

3. Key lines and messages – winter pressures

1. Template releases for the Choose well campaign

Timetable

	Week beginning 29 Oct
	· Choose Well Week



	w/b 5 November
	· National Ask Your Pharmacy Week*


	w/b 12 November
	· National Self Care Week*


	w/b 19 November
	· National and regional media activity with focus on PPG volunteer support



	w/b 26 November
	· PR focus on people with Long Term Conditions and carers**

	w/b 10 December
	· Second wave of social media campaign launched – 24 hour tweet from A&E, ambulance services**


* Template releases to be provided by NPA and National Self Care Forum
** Template releases to be provided asap

DRAFT TEMPLATE PRESS RELEASE - CHOOSE WELL WEEK
With 12 per cent of people admitting to have used A&E when they knew they didn’t need to, hospital doctors and nurses are asking the public to think twice before they dial 999 this winter.  A&E attendance from June 2011 to May 2012 was over 17.6 million – so that’s a staggering 2,112,000 attendances that were wasted.

[NAME OF SPOKESPERSON] said: “We know that over the winter, the number of serious and life-threatening cases will go up if temperatures fall below 12 degrees Celsius.  That’s people with breathing problems, strokes and heart-attacks caused by the cold weather.  What we don’t need at such a busy time, are people calling 999, turning up at A&E or going to their GP when they don’t need to be there.

“It’s not just A&E and 999 teams who feel the pressure over winter.  GPs and community nursing teams are a vital part of the care needed by people who return home after having suffering a life-threatening emergency.”

The Choose well campaign aims to educate and inform people about the different NHS services available to them.   It promotes self-care and the use of local high-street pharmacy for common complaints such as coughs and colds, flu, stomach upsets and general aches and pains.  The campaign has been developed by NHS teams and has been growing in the past couple of years.  Over the winter months information will be distributed by NHS teams throughout the community and promoted via Twitter and Facebook.

[NAME OF SPOKESPERSON] said: “Most common complaints will begin to get better within a couple of days. We know that people can sometimes get confused about which NHS service to use.  But going to A&E because your toe-nails need cutting, calling 999 because of period pain or going to your GP with a common cold?  

“We carried out a quick on-line survey over the summer and 77 per cent of those who answered said that people need to start taking more responsibility for their health and self-treating common complaints such as these, so that GPs, nurses and hospital doctors can focus on helping people who really need care and treatment.  

“We are kicking off a month long campaign and are working with the National Self Care Forum, the Royal College of GPs and the National Pharmacy Association to try and get this important message across”.

Advice and information about a range of common winter health complaints, including how long symptoms will last and how to relieve symptoms is available from NHS Choices at www.nhs.uk You’ll find an easy to use symptom checker, can search for your local services and use the interactive First Aid toolkit.  A mobile phone friendly web-link is also available at http://bit.ly/nhsnwQR
DRAFT TEMPLATE PRESS RELEASE - FOCUS ON PPG VOLUNTEER SUPPORT

Volunteer Army to Help with NHS Campaign this Winter

An army of thousands of volunteers will be helping the NHS to promote important messages about accessing vital services this winter.  Patient Participation Groups or PPGs are attached to local GP practices, acting as a voice for their local community and giving practical support with everything from vaccination clinics, mum-and-baby-groups, open-evenings and drop-in-sessions.

Over the next few months they will be adding their voice to an NHS campaign to educate and inform local people about the self-care options for common winter health complaints such as coughs, colds, flu, upset stomachs or general aches and pains; and the range of information and advice available if they need it on their high street and on-line.

[NAME OF SPOKESPERSON/PPG MEMBER] is a member of the [ADD IN NAME OF GP PRACTICE] in [ADD IN AREA]: “There is a really important reason why we are supporting this campaign.  We know that over the winter, the number of emergency and life-threatening cases will go up if temperatures fall below 12 degrees Celsius.  We want to help ensure that GPs, A&E and 999 teams are free to help people with serious conditions, such as breathing problems, strokes and heart-attacks.” 

National figures show that 12 per cent of people admit to having used A&E when they knew they didn’t need to, and 18 per cent of GP workload is for minor complaints that would have cleared up by themselves without any medical treatment.  The National Association for Patient Participation (N.A.P.P.) is now working with the National Self Care Forum and the NHS to develop the roles of its members as advocates for self-care for common health complaints.

A survey carried out across the country over the summer showed the overwhelming majority of people said that people need to start taking more responsibility for their health and self-treating common complaints such as these, so that GPs, nurses and hospital doctors can focus on helping people who really need care and treatment.  They also said that more education and information is needed to help people to self-care and about local NHS services.

[NAME OF SPOKESPERSON/PPG MEMBER] said: “As members of the local community PPG members have a role to play in making people aware of how they can get convenient and effective treatment for more common complaints, which will help free up valuable NHS resources.

“Your local high-street pharmacy should be your first port-of-call for advice and treatment for a whole host of common complaints.  You won’t need an appointment and will be get expert advice.”

[ADD IN DETAILS IF APPROPRIATE OF YOUR LOCAL PROMOTIONAL EVENTS AND ACTIVITIES]
Advice and information about a range of common winter health complaints, including how long symptoms will last and how to relieve symptoms, is also available from NHS Choices at www.nhs.uk You’ll find an easy to use symptom checker, can search for your local services and use the interactive First Aid toolkit.  A mobile phone friendly web-link is also available at http://bit.ly/nhsnwQR  For more information about your local PPG and how to get involved go to [add in link].

2. Template releases – winter pressures

TEMPLATE RELEASE - NOROVIRUS

Keep the Winter Bugs Out of Hospital

Visitors to [NAME OF HOSPITAL] are being asked for their helping in tackling winter bugs, which can lead to hospital wards being unable to accept any new admissions, NHS staff going off sick and appointments being postponed.

Cases of diarrhoea and vomiting traditionally go up at this time of year.  They are caused by two types of virus, Norovirus and Rotavirus.  They cause unpleasant but short-lived symptoms for the majority of people, but can have a devastating effect if they get into a hospital.

[NAME OF SPOKESPERSON] said, “We know that these viruses are already circulating widely in the community – for example we have seen local schools affected.  We are asking for the help of everyone visiting the hospital to keep the bugs out.  If these bugs get into a hospital, they can make people who are already poorly seriously ill, particularly older people and those who have long term health conditions.  

“These bugs can pass quickly between visitors, patients and staff.   We have policies in place to de-contaminate ward areas, but these can take a few days to have an impact. Winter is always a busy time for us, and the last thing we need is staff off ill, beds unavailable and appointments being postponed.  What’s more, we might have to restrict visiting, meaning patients could have a lonely time over Christmas and New Year.”

OPTIONAL [Last year/two years ago – what ever is appropriate] [name of hospital] was hit particularly hard and as a result [number] beds had to be temporarily unavailable to new admissions.
[NAME OF SPOKESPERSON] said, “We need people to help us keep our services running as normal, and there are some really basic steps they can take.  If you have been sick or had diarrhoea within the last 48 hours then please do not visit the hospital.  Please do not bring children aged 12 years or younger into the hospital, as they often pick up these bugs at school.  No more than two visitors for each patient at any one time.  And please do not sit on beds when visiting patients, instead use the seats provided at bed side”.

Symptoms such as sickness and diarrhoea can be best treated by staying at home, drinking plenty of fluids and getting some rest.  Advice is available from your local high-street pharmacist, on line from NHS Choices www.nhs.uk and from [NHS Direct on 0845 46 47/NHS 111]  

TEMPLATE PRESS RELEASE – WINTER PRESSURES

Emergency Services Facing Pressure

The number of people going to A&E departments and calling 999 services is continuing to rise and is affecting the ability of NHS teams to treat people within four hours.  In the past 12 months over [add in figure] more people have gone to their local A&E unit compared to last year and as a result patients are having to wait longer. It is also having a knock-on affect on the turnaround times for ambulances across the region.

[NAME OF SPOKESPERSON] said, “We are facing a serious situation here.  Over the past five years we’ve made real progress in reducing the number of people who have a lengthy wait in an A&E department; but we are facing a struggle now, because of the number of people attending.

“NHS teams are working extremely hard – but people don’t seem to be getting the message that A&E and 999 services are for emergency and life-threatening conditions.  We still have a situation where one out of every four people turning up at A&E just don’t need to be there.”

Choose Well is a nation-wide communications campaign that aims to get people to use the right NHS service.  “We are fully behind the Choose Well campaign,” said [NAME OF SPOKESPERSON].  “We have to make sure that A&E and 999 services are free to treat people with life-threatening and serious conditions, such as heart-attacks, strokes and serious accidents.   At the moment we are seeing a rise in the number of people either calling 999 or going to A&E because of breathing problems.  More than ever, we need to make sure that emergency services are free to help people with the greatest need.”

“If we can get more people to self-care for common complaints such as backache, minor sports injuries, stomach upsets and coughs and colds, this will go some way to easing the pressures on our emergency services.”

TEMPLATE RELEASE – RHH
ADD IN LINES ABOUT RHH AND WASHING HANDS

As the number of infectious viruses circulating, including swine flu, continues to rise over the winter period, local health leaders are asking “How clean is your keyboard?”

Members of the public health team and health protection agency in [AREA] joined forces to test the number of viruses at the offices of [NAME OF ORGANISATION].  Armed with swabs and test-tubes they took samples from keyboards and desks – and the results were startling.

[NAME OF PUBLIC HEALTH OR HPA SPOKESPERSON] said, “[PUT IN DETAILS OF THE RESULTS HERE AND MESSAGE ABOUT GOOD RESPIRATORY AND HAND HYGIENE.”]
The visit was part of the Choose Well campaign that is being backed by the local NHS, to let people know about the range of services available; give them information to help them to “stay well” over the winter period; and to reinforce the message that 999 and A&E services are for those who are ill or for emergencies.

[NAME OF SPOKESPERSON] said, “I think that the visit to [NAME OF ORGANISATION] shows just how common viruses are in every day life.  For the majority of people they will cause minor discomfort.  But for anyone who has an underlying chronic health condition, is pregnant, or elderly and frail, they can have serious consequences.  We want to get across the message that good hand hygiene is so important to stopping the spread of viruses and bacteria.”

Infectious viruses such as coughs, colds, sickness and diarrhoea are more common in the winter months.  If you are a normally healthy adult they can be treated with a well-stocked medicine cabinet, for example with paracetamol, indigestion, anti-diarrhoea and re-hydration remedies.  And keep away from anyone with an underlying health conditions until you have been free of symptoms for 48 hours.

[QUOTE FROM SPOKESPERSON FROM ORGANISATION].
TEMPLATE PRESS RELEASE – DON’T FORGET PRESCRIPTIONS

Don’t Forget Your Christmas Prescriptions

With less than three weeks to go until Christmas, people with long term health conditions such as asthma, diabetes, lung and heart disease are being reminded not to leave it too late to get their repeat prescriptions.  Many GP practices will have limited opening hours between Christmas and New Year, which means some people may struggle if they run out of their medication.

[NAME OF SPOKESPERSON] said, “There are around [1.5 million people in the North West] who have a long term health condition.  We want to make sure that people with these illnesses have a good Christmas and New Year.  The last thing we want is for people to run out of their medication, become poorly and have to spend part of their holiday in hospital.

“It can be hard in the busy run up to Christmas to find time to look after yourself.  But a simple call to your GP surgery, or a visit to your high-street pharmacy could make all the difference.  Your pharmacy can also give you useful advice on how to deal with winter bugs, such as coughs, colds, sore throats and the flu.”

NHS teams across the North West are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk [or add in local link]and use the free service finder.

TEMPLATE PRESS RELEASE – COLDS AND FLU
Think carefully before contacting local NHS with colds and flu

 

A senior doctor has urged people to think carefully before going to hospital or to their GP with coughs and colds.

Seasonal flu and colds are on the increase throughout the UK, and the [NAME OF AREA] region is seeing a rise in the numbers attending its emergency department and urgent care centres and calling GP out of hours with symptoms.  The number of calls to GP out of hours services from people who mainly have cold symptoms mean that people who are seriously ill and need treatment may struggle to get through on the phone.

[NAME OF SPOKESPERSON] said normally healthy adults should stay at home and combat their flu and cold symptoms with over-the-counter remedies from the pharmacist, rather than going to hospital or calling their GP.  By attending GP surgeries and A&E departments patients risk passing illness to vulnerable people. 

[NAME OF SPOKESPERSON] said: “We always see a rise in flu and colds at this time of year. Flu and the common cold are viral illnesses and the first line of treatment is rest, paracetamol and fluids. This advice is also available on the NHS Choices website and by calling [NHS Direct on 0845 46/NHD 111].” 

Symptoms of flu include:

· sudden fever (a temperature of 38°C/100.4°F or above), 

· dry, chesty cough, 

· headache, 

· tiredness, 

· chills, 

· aching muscles, 

· limb or joint pain, 

· diarrhoea or stomach upset, 

· sore throat, 

· runny or blocked nose, 

· sneezing, 

· loss of appetite, and 

· difficulty sleeping. 

[NAME OF SPOKESPERSON] repeated the message that anyone who is an at risk group should take up the offer of a seasonal flu vaccine this year.  

She said: “For the majority of normally health adults who catch the flu, it will be unpleasant and inconvenient, but they will begin to feel better within four to five days. If symptoms are not getting better, patients should call their GP for further advice, but again they should not visit the surgery, as they risk passing on their infection to vulnerable people.  If you need to pick up medication, including anti-virals, ask a friend, family member or neighbour to pick them up for you.

“People with chronic lung, heart, liver, kidney or neurological problems, as well as those with weakened immune systems, can become seriously ill, as well as over-65s and pregnant women.  They should telephone their GP if they think they have flu-symptoms.

“These people should make sure they have the flu vaccine to protect themselves. If they have not yet had the jab, they should contact their GP to make an appointment as soon as possible.

 “Children under 5, with flu like symptoms should be assessed by a health care professional.”

For more information go to [add in web address]
TEMPLATE PRESS RELEASE – COLD SNAP
NHS Says “Get Ready” for the Cold Snap

As the [ADD IN NAME OF REGION] experiences its first cold snap of the winter, the NHS is advising people to make sure they stock up on some medicine cabinet essentials.  Snow is forecast for some areas [by the weekend/this week], which could result in some people being stuck at home; and NHS hospitals dealing with high numbers of people injured due to slips, trips and falls.

[NAME OF SPOKESPERSON] said, “Making sure you stock up on some essentials that can help you and your family to cope with common complaints such as colds, coughs, stomach upsets, flu and earache, will mean that you are better prepared.  It will also mean that A&E, 999 and GP services have more time to deal with serious and life-threatening conditions, such as heart-attacks, strokes, breathing problems and serious accidents.”  

Some basic advice that everyone can use includes:

· use paracetamol if you have a temperature caused by coughs, cold and flu; 

· paracetamol can also be used for pain relief for complaints such as earache, stomach ache, sore throats, general aches and sprains

· anti-diarrhoea and re-hydration mixtures for adults if they have an upset stomach

· get plenty of rest and drink lots of fluids

[NAME OF SPOKESPERSON] advised, “There is a lot that people can do to self-care for common complaints, without needing to go to a GP.  The majority of people will begin to feel better within three to four days.  Your local high-street chemist can give you advice on the best medicines to take for you and your family.  So it is worth talking to them about medicine cabinet essentials.  Antibiotics have no effect on conditions such as coughs, colds, flu or stomach upsets”.

“Always read the instructions for any medicines and do not take more than the recommended dose.  If your symptoms suddenly deteriorate or fail to improve over a week contact your GP.”

NHS organisations across the North West are backing the Choose Well campaign that aims to reduce the number of people who go to A&E or dial 999 with common complaints such as coughs, colds.  

Dr Cheshire added: “We need people to ask themselves, are they seriously ill or do they simply have an uncomfortable but common complaint.”

For more information about self-care options for common complaints, go to www.nhs.uk 

TEMPLATE PRESS RELEASE – WINTER CONDITIONS
Return of Arctic Conditions Could See Rise in Deaths Across Region

The [ADD IN NAME OF REGION] is expected to be hit by some of the coldest temperatures towards the end of this week and into the New Year, as a wave of arctic weather hits the region.  Temperatures could go as low as [minus 10 degrees Celsius] in some areas and senior health, police and council leaders are appealing to communities across [ADD IN NAME OF REGION] for support.

[NAME OF SPOKESPERSON] is the Met Office Regional Advisor: “After a quieter, less cold interlude over the weekend and early part of this week, forecasts for later this week are suggesting a possible return to very cold conditions with an increasing risk of snow and some locally severe overnight frosts. Areas experiencing snow cover would be at risk of seeing overnight temperatures of the order of minus 5 to 10 degrees Celsius or even lower, with day-time temperatures across the region struggling to get much above freezing. Ice formation from compacted snow may once again pose a threat to our pavements and any untreated road surfaces.

[ADD IN NAME OF LOCAL CLINICAL SPOKESPERSON]: “We know that each winter we can expect more people to die in the North West because of the cold weather and more falls and fractures. Last winter we had 4,100 more deaths across the North West region than we would normally expect as a result of winter conditions.  

“All agencies across [ADD IN NAME OF REGION] are pulling together and we’re trying to get the message out through all our networks that we need people to prepare for this new cold spell.  Not only will they be protecting their own safety, welfare and health; they will be helping services to deal with local emergencies.”

[Dr Andrew Coley is a GP based in Poynton and an advisor to the region’s strategic health authority/or add in local spokesperson]:  “Last winter emergency hospital admissions went up by [add in local figures].  Since the beginning of November, emergency admissions have gone up by [add in local figures]. We know that if temperatures fall below 12 degrees Celsisus this increases the risk of respiratory problems and the number of people who have heart-attacks and strokes.

“We need older people and those who have long-term conditions to make sure they keep taking their medication and have sufficient supplies so that they don’t need to go out for more during the cold spell.  And we need everyone to help our A&E and 999 teams by only using them for life-threatening and serious conditions, such as heart attacks, strokes, breathing problems and serious accidents.  Anyone with a common complaint or non-life-threatening condition should contact their GP or go and see their local pharmacy for advice and help”

[Chief Inspector John Hogan from Merseyside Police is warning people to take extreme care and caution during this period/or add in local spokesperson].
He said: "I would urge people not to be complacent, the roads and pavements may appear to be clear but there are patches of ice underneath which can make conditions really hazardous. Also, please ensure that you do not leave your cars unattended with their engines running and that all windows are fully cleared before attempting to drive off'.

"There is still significant potential for ice on the roads and if we get a light covering of snow it is likely to make the roads and pavements even more hazardous so people should continue to travel with the care that they have been doing and listen to local radio stations for regular traffic updates.

He added: "Although local authorities will be gritting the main routes overnight it is likely that the situation on the roads, particularly side streets, will continue to be icy over the next couple of days."

[Councillor Mohammed Khan is executive member for adult social care at Blackburn with Darwen Council/ or add in local spokesperson] and said: "I am urging people to be good neighbours and make sure the people they live near, especially ones who are old or suffering from serious illness, are safe and well this winter.

"Keep the festive spirit and make an extra effort to check on your neighbours during the cold snap. Vulnerable older people are more susceptible to the cold‚ so a quick visit to ensure everyone is warm and well can make all the difference."

TEMPLATE PRESS RELEASE – FLU CASES INCREASING
NHS Asks for Support as Flu Cases Rise

The number of people in critical care with symptoms of seasonal flu has gone up in the past [seven] days.  There are now [local figure] people in critical care who have been confirmed as having seasonal flu, the majority of who have underlying health conditions, such as diabetes, asthma and heart-disease.  This is up from [74 for the previous week].  Early indications are that ambulance calls are up to [add in local number] – an increase of [add in percentage] on the same week last year.    And health leaders and senior doctors have made a fresh appeal to people in local communities for their support as GP, A&E and ambulance teams cope with record numbers of patient with a range of conditions.

[Add in name of spokesperson] said that NHS staff are doing a fantastic job to make sure they use all their facilities flexibly to provide the best possible care in the light of this increase in patients attending services.

[Spokesperson] said, “We don’t know at the moment whether the flu season has peaked.  We have asked all our hospitals to make sure that they can expand the number of critical care beds and that they can move staff from routine duties to help if necessary.

“What we need more than ever before is the support of local people.  I’d like to repeat the request that if you are a normally healthy adult and have a complaint such as a cold, sore throat, upset stomach, back ache and even flu, you can self-treat the symptoms using some basic essentials, such as paracetamol, cough and cold remedies and re-hydration medicines for stomach upsets such as diarrhoea.  If we can get as many people as possible to self-treat, this will leave our GPs, community nurses, paramedics, hospital doctors and nurses free to treat those who are seriously ill with flu and other life-threatening conditions.” 

[Spokesperson] said that the response to the NHS’s Choose Well campaign has been very positive.  Choose Well aims to get more people to self-treat for common complaints, to ease pressure on NHS teams – and to make use of more local services such as pharmacies, walk-in-centres, urgent care centres and NHS Direct.  

“Sometimes people with a heavy cold think they have the flu.  Colds and flu are both caused by viruses.  The main difference is that with flu, you have the sudden on-set of a high temperature.  Your symptoms should peak within two-to-three days and you should start to feel better within four-to-five days.  However, if your symptoms suddenly deteriorate or you are not getting better, telephone your GP for advice”.

A large number of people with long-term health problems who are at risk of complications if they catch seasonal flu have now been vaccinated or have booked to have their flu jab.

There are a number of useful websites with information about how to self-treat for common complaints - including flu - such as www.nhs.uk
3. Key lines and messages – winter pressures/winter resilience
Useful phrases for NHS staff, patients, public, stakeholders and the media

It is important to be clear with patients, stakeholders, the public and the media about what is happening with NHS services.  However there are a number of phrases that the NHS needs to avoid using, in order to avoid panic or unnecessary alarm amongst the public; and paint a picture that the NHS and its staff are unable to cope, when in reality NHS staff and managers are putting into action plans that have been developed and tested over a number of years.  This includes:

1. General Choose Well message

NHS teams across the [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

If you are an NHS 111 pilot area

NHS teams across the [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. If you feel it’s not a 999 emergency but you need medical help fast, you can now dial 111.  NHS 111 is the new, free-to-use telephone service for people living in [name of area].
2. Issue - “wards or A&E departments shut/closed”.  

Background

The NHS never shuts; it may have to alter the way it delivers services, but it will remain open to those people who need its services.  The suggested statement is:

Statement

“We have had to temporarily stop accepting non-urgent patients to [name of department].  This is standard procedure to make it possible for NHS staff to [deal with a rise in seriously ill patients] or [deal quickly with an outbreak of Norovirus (or other virus)] and we will make every effort to return services to normal as soon as possible.

We would like to remind people not to visit NHS hospitals if they have had a sore throat, cough, cold, or sickness and diarrhoea bug or the ‘flu until they have been free of symptoms fro 48 hours.  Otherwise there is a risk that you could spread the virus, which could cause a major disruption to NHS services.  Your local high-street pharmacy can give expert advice on conditions such as these.

NHS teams across the t are backing the Choose Well campaign.  Choose Well [ADD IN NAME OF REGION] reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

3. Issue - “NHS services are struggling to cope”
Background

Winter pressures happen every year, so it should come as no surprise that NHS services experience an increase in pressure at this time.  NHS organisations, supported by the strategic health authority, develop winter plans to make it possible for them to deal with a surge in demand.  These plans are developed by their front line clinical teams and senior managers.  In addition, NHS organisations have been planning for the effect that a possible flu pandemic could have on services.  The suggested statement is:

Statement

“We know that winter might look difficult this year, with the cold weather conditions, a seasonal flu outbreak, a good deal of variability in local pressure and particular services coming under significant pressure.  The NHS is facing a difficult year but is well prepared.

“We are putting into action plans that have been developed, to ensure that patient safety is maintained.  This is something that happens every time there is a surge in demand for NHS services, but particularly over the winter months when there can be an increase in people becoming sick. 

“This may mean that some patients may experience a slight delay to some services, or that services are delivered in a slightly different way.  Our priority is to maintain patient safety.

“We would like to remind people that 999 and A&E services are for seriously ill people and emergencies.  A well stocked medicine cabinet can deal with most minor ailments and injuries.  If you need further advice go to your local pharmacist, walk-in centre, minor injuries unit or out of hours GP service.

“NHS teams across [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

4. Issue - Delays in ambulance services/queuing ambulances

Background

Each winter ambulance services are placed under pressure.  This is against a background of generally increasing calls to 999 services and new standards designed to ensure urgent cases are reached as quickly as possible.  With such a large region this provides challenges for the more rural areas.  The suggested statement is:

Statement

“We know that winter might look difficult this year, with the cold weather conditions, a seasonal flu outbreak, a good deal of variability in local pressure and particular services coming under significant pressure.  The NHS is facing a difficult year but is well prepared.

“We are aware that ambulance colleagues are under a great deal of pressure.  Plans are in place to ensure that ambulance, nursing and medical colleagues can continue to provide a safe service.  We are working to minimise delays that have been caused by high levels of demand.

“We would like to remind people that 999 and A&E services are for seriously ill people and emergencies.  A well stocked medicine cabinet can deal with most minor ailments and injuries.  If you need further advice go to your local pharmacist, walk-in centre, minor injuries unit or out of hours GP service.

“NHS teams across [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

5. Issue - “Operations cancelled”

Background

The NHS has plans in place every winter to manage increases in pressure and surges in demand.  When necessary some elective work will be postponed in order to make sure that there is capacity to look after urgent cases.  The suggested statement is

Statement

“We know that winter might look difficult this year, with the cold weather conditions, a seasonal flu outbreak, a good deal of variability in local pressure and particular services coming under significant pressure.  The NHS is facing a difficult year but is well prepared.

“As part of our plans to manage high demands on NHS services, clinical teams may take the decision to postpone some operations to ensure they can deal with acute and emergency care such as accidents, medical and surgical emergencies.  This is standard procedure.  Clinicians will not take this decision lightly, and every effort will be made to reschedule their treatment as soon as we can.  We would ask for people to be patient as NHS staff work hard to ensure that NHS services are maintained as much as possible.

“We would like to remind people that 999 and A&E services are for seriously ill people and emergencies.  A well stocked medicine cabinet can deal with most minor ailments and injuries.  If you need further advice go to your local pharmacist, walk-in centre, minor injuries unit or out of hours GP service.

“NHS teams across [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

6. Issue - “No beds in hospitals”

Background

Plans are in place to transfer patients, safely, to other hospitals within the region and if necessary to other SHA regions.  This is part of standard practice to make sure that patients who need urgent care are treated quickly.

Beds full but system is managing

Statement 1

“We know that winter might look difficult this year, with the cold weather conditions, a seasonal flu outbreak, a good deal of variability in local pressure and particular services coming under significant pressure.  The NHS is facing a difficult year but is well prepared.

“Plans are in place to ensure that people who need critical care get access to treatment.  Patients are moved out of critical care beds as soon as it is safe to do so, so that although it may appear that beds are full, this does not mean that patients are not being admitted; patients will get treatment and if necessary extra beds will be made available.

“We would like to remind people that 999 and A&E services are for seriously ill people and emergencies.  A well stocked medicine cabinet can deal with most minor ailments and injuries.  If you need further advice go to your local pharmacist, walk-in centre, minor injuries unit or out of hours GP service.

“NHS teams across [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

No capacity in a hospital, sub-region or region

Statement 2

“We know that winter might look difficult this year, with the cold weather conditions, a seasonal flu outbreak, a good deal of variability in local pressure and particular services coming under significant pressure.  The NHS is facing a difficult year but is well prepared.

At the moment critical care units in hospitals across the region are experiencing [extremely/severe] high demand.  NHS hospitals have been planning for this eventuality for the past three years to make sure that they can respond effectively.

Our primary concern is the safety of patients.  A system is in place across the North West region that allows the transfer of patients between hospitals, to ensure that people who need acute and emergency care can get treatment quickly.  These plans are developed to make sure that the NHS is flexible enough to manage increases and surges in demand.

“We would like to remind people that 999 and A&E services are for seriously ill people and emergencies.  A well stocked medicine cabinet can deal with most minor ailments and injuries.  If you need further advice go to your local pharmacist, walk-in centre, minor injuries unit or out of hours GP service.

“NHS teams across [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

[If transfer is out of the region].

“At the moment critical care units in hospitals across the region are experiencing high demand.  This is because they are treating a number of poorly people with complications due to [add in detail of condition].  Our primary concern is ensuring patient safety and as part of our plans NHS hospitals have systems in place to transfer patients to the nearest available critical care bed.

“We would like to remind people that 999 and A&E services are for seriously ill people and emergencies.  A well stocked medicine cabinet can deal with most minor ailments and injuries.  If you need further advice go to your local pharmacist, walk-in centre, minor injuries unit or out of hours GP service.

“NHS teams across the [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.

7. Issue – no paediatric beds available, children being transferred with the region and outside the region

Statement

“We know that winter might look difficult this year, with the cold weather conditions, a seasonal flu outbreak, a good deal of variability in local pressure and particular services coming under significant pressure.  The NHS is facing a difficult year but is well prepared.

“The availability of paediatric intensive care beds fluctuates.  At the moment paediatric intensive care units across the region are experiencing high demand, but this could change by tomorrow.  

“Our primary concern is ensuring patient safety and as part of our plans NHS hospitals have systems in place to transfer patients to the nearest available critical care bed.  This is standard procedure; there is a national network of paediatric intensive care beds, to ensure that children who need to be treated as an emergency are seen as quickly as possible.
“NHS teams across the [ADD IN NAME OF REGION] are backing the Choose Well campaign.  Choose Well reinforces the message that A&E and 999 services are for life-threatening and serious conditions.  Your local high-street pharmacy can help you deal with minor illnesses and complaints such as coughs, colds, flu, stomach upsets, aches and sprains. To find your local NHS service go to www.northwest.nhs.uk and use the free service finder.”
8. Issue – “Bed blocking”

Hospitals, primary care trusts and local authorities are working closely together to ensure that patients can be discharged and that support services are in place if needed.  It is important that social care and the NHS work together in order to ensure that local people have safe and effective care.

Statement

“At the moment both NHS and social care staff are experiencing high demand. We are working closely with our social care colleagues, to ensure that patients are discharged as quickly as possible, but also to ensure that any support services that are needed are in place.”
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