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Dear Colleagues
NHS Campaign for Choose Well Champions
We wanted to send you details of this winter’s national NHS Choose well campaign, which we hope that PPGs across the country will be able to support.  

You may already be aware that the National Association for Patient Participation (NAPP), the NHS and the national Self Care Forum are now partners in a campaign that aims to encourage and empowering people to self-care. 

Choose well is a national NHS communication and engagement campaign that aims to help local people to understand the NHS services available for them if they have a minor illness, ailment or injury; promote self-care and the use of local pharmacy for these conditions; highlight the message that A&E and 999 are for life-threatening and emergency situations.

There are a range of materials available that you might consider using to help support the campaign within your GP surgery:

· Posters and leaflets that can be displayed in your surgery or distributed to local partners
· Banner stands that you can display

· Web banners that you can use on your website

· A range of leaflets that you could post on your website
· You can follow us on Facebook or on Twitter @choosewellwinter

The Choose well campaign will start from 29 October and run until the end of January 2013.  In addition National Self Care Week will run from 12 November.  If you can organise some promotional activity within your practice or your local community during this time, we would be extremely grateful.  If you go to http://www.midlandsandeast.nhs.uk/DoOnceCampaigns.aspx  you will be able to see the resources available.  These have been created in a format that you can print in-house or send to a commercial print company.  Your local PCT or CCG communications team may be able to help you with this.

We have also drafted a template press release, which you can use with your local press and radio stations – we would be grateful if you could look at talking to your local media about this.
We believe that this partnership presents an ideal opportunity for all our organisations.  For NAPP it raises the profile of the role that PPGs and practices can play in empowering patients to self care.  For the NHS and the Self Care Forum it creates local champions who can promote key messages about self-care in their community.

We hope that we can count on your support for this partnership.  If you have any questions, comments or thoughts, please can you contact our colleague Cathy Stuart at cathy.stuart@northwest.nhs.uk 
[image: image3.jpg]



[image: image4.jpg]North West



Best wishes

Elaine Darbyshire



Stephanie Varah

Director of Communications


Chief Executive

and Corporate Affairs



National Association for Patient Participation

NHS North of England

NHS Winter Choose Well Campaign 2012-13
Key Facts and Messages

Key Facts

· 51.4m GP consultations are for minor ailments alone, which would clear up by themselves, or with a little help from an over-the-counter remedy; this is 18 per cent of the GP workload

· Nearly half of these consultations are generated by people aged 16 – 59 years

· Up to 40,000 GP visits per year are for dandruff; 20,000 go to their local surgery for travel-sickness and 5.2 million with blocked noses

· Two million people who go to A&E could either self-care or have been treated elsewhere in the community

· 12 percent of people admit to having used A&E in the past even when they knew there was nothing seriously wrong with them

· The estimated cost of treating people who go to A&E but who could have either self-treated or gone else where, is £136 million a year

· This is the equivalent cost of 6,500 nurses
Key Campaign Messages

	1. Got a cough or cold?  Flu? Upset stomach? Feeling miserable? Save yourself time and money – visit your local pharmacy for help and advice or look on line www.nhs.uk

	2. A fall in temperature means a rise in heart-attacks, strokes and breathing problems.  You can help by keeping NHS services free to treat emergency cases such as these.  For advice on common complaints such as upset stomachs, colds and flu and general aches and pains talk to your pharmacist or look on line – www.nhs.uk


	3. Self-care is the best option if you have a common complaint such as a cough, cold, upset stomach, aches, sprains and strains. Your high street pharmacy can give you expert advice without an appointment 



	4. For the majority of people, common complaints such as an upset stomach, sprains, strains and aches, cough or sore throat will start to clear up without the need for treatment or a GP appointment within a few days.



	5. Information and advice on how to self-care for common complaints is available on-line, including how long symptoms will last.  If you prefer a face-to-face chat with someone, your high street pharmacist can help

	6. If symptoms won’t go away, contact your GP for further advice – make sure you tell them what self-help steps you have already taken.



	7. If you are living with an underlying health condition such as diabetes, heart disease, lung disease; if you are a carer of someone with health problems such as these; or looking after someone recovering after a stay in hospital; there is a free on-line resource that you can use to organise care and support amongst friends, family members and neighbours – go to www.rallyroundme.com 
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