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Why? 

 Patient Demand increasing 

 Right person seeing the right HCP 

 Elderly population 

 Save wasted NHS resources  

 Proactive care not reactive care 

 Patient feedback – wanted education 
Enthusiastic PPG  

 PPG wanted a community feel 

 



7-10 Days Returned Medicine 





Street Doctors and Nurses 





Not all about the old 

 



When Should I Worry? 

When should I worry - 

Your Guide to Coughs 

Colds Earache Sore 

Throats - RCGP Booklet  





Inspired at the  

Self Care Conference 

   2012 





Communication Methods 

 Practice Meeting – all involved 

 Patient Participation Group 

 Patient Reference Group 

 Email Group  (2,800 emails) 

 Facebook 

 Website 

 Newsletters 

 Noticeboards 

 





















Summary 

 NHS is under considerable pressure 

 Empower and educate patients to 
look after themselves 

 The appetite is there for education 
and support 

 Think of innovative ways to get the 
message across 

 



Thank you 

jowadey@nhs.net 

cmoonwillems@me.com 
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